Terms and Conditions of Hire
These are the Terms and Conditions of hire of Inflatable and related products.  Please read carefully and sign at the bottom to acknowledge and accept the terms and conditions.  The company (Big Mommas Entertainment) accepts no responsibility for damage or injury whilst our equipment is under hire to you.
1. All equipment remains the property of the company at all times.
2. By placing an order with us either verbally or online via e-mail regardless of whether a deposit has been paid it is deemed that the customer (you) has read, understood, fully agreed to and is bound by all our contract terms and conditions of hire.
3. In the event of traffic or other uncontrollable circumstances preventing us from being able to fulfill our contracted obligations our liability shall be limited to a refund of any monies paid in relation to the contracted event or a pro rata reduction in the hire fee in the event of delayed start.  No further compensation will be paid irrespective of any loss of earnings.
4. Big Mommas Entertainment reserves the right to cancel any booking at anytime i.e. in bad weather (if more than light shower we may cancel for safety reasons).
5. Please ensure the delivery driver has free and easy access to erect any item ordered.  The company reserve the right to refuse delivery if venue or site is deemed unsuitable (e.g. sloping or unclean), or excessive loading distances from our vehicle to the loading site.  In this case full payment still has to be made.
6. Extreme caution is to be taken with extension cables (which are to be taped down and untapped at the end of any hire by the hirer) and the blower.  The blower is not to be covered at any time.
7. In the event of units being supervised we reserve the right to deflate the unit if we believe the conduct of the user to be dangerous to themselves or others or safety of hired equipment.  At no time will any level of abuse against our staff be tolerated.  This will result in the full cost still being required to be paid.
8. Equipment returned in a dirty condition will be subject to a cleaning charge. 
9. All the sizes given for the inflatables are approximate and should not be taken as being the maximum unit dimensions.  Big Mommas Entertainment will not be held responsible for the delivery of a unit that will not fit the site.  You will still be charged for the hire of the item(s).
10. The client agrees to indemnify the company for any damage or theft of the company’s equipment whilst on hire.
11. The company accepts no liability for any damage or loss of personal property and or any injury arising from the use of the hired equipment.
12. The company’s liability insurance covers use of the equipment only whilst booked on hire with supervision of a company representative.
13. The person(s), organization who hires any equipment agrees to abide by the User Instruction Guidelines as stated below.
User Instruction Guidelines
It is the responsibility of the person(s) hiring the equipment to ensure that all reasonable steps are taken to avoid injury or cause damage to the equipment.  Please ensure that the following safety instruction safety instructions are followed:
User instructions for all equipment including Mega Slide, Rodeo Bull and Zerb Ball Race Track
1. A responsible adult must supervise each item of equipment at all times.  No person under the influence of alcohol or drugs should supervise or operate the equipment.
2. No persons under the influence of alcohol or drugs are allowed to use any item of equipment.
3. Always ensure each item of equipment is not overcrowded, and limit numbers according to the age and size of people using it.  Always avoid a mix of large and small at the same time.
4. Ensure that no person with a history of Heart, Neck or Back Problems, High Blood Pressure, Joint or Bone weakness or any person with a history of known disabilities are allowed to use the equipment.  Also any person who feels unwell should be removed immediately.
5. Shoes must be removed before using any of the inflatable items.  
6. Food, drink, party poppers, silly string, glasses, belts, pets, sharp objects, chewing gum and smoking are forbidden on all units.
7. Climbing, hanging or sitting on side walls is DANGEROUS and MUST NOT be allowed. 
8. NO pushing, colliding, fighting, attempting somersaults, wrestling, running or behaving in a manner likely to cause injury, damage or distress to others or the equipment allowed.
9. DO NOT allow anyone to be on or near the inflatables during inflation or deflation as this could damage both the equipment and injure the user.
10. Any inflatable equipment used outside SHOULD NOT be used in windy or wet conditions and should be switched off.
11. In the event that the blower or generator stops working, ensure ALL users exit the inflatable immediately.  Make sure the blower tube has not become loose, the deflation zip is still closed and that nothing is obstructing the blower.  Failing all this, contact us for possible further assistance.
12. Ensure a safety zone of 6 feet (2 metres) around all equipment is kept clear at all times and use the anchors provided.
13. Any damage to equipment caused by misuse, neglect, loss or failure to follow these conditions, shall deem the Hirer liable for full repair or replacement costs in addition to any loss of business as a result of such loss or damage as per hire contract.
14. No pregnant women to use any item of equipment.
       User instruction for Mega Slide
1. The Mega Slide must be supervised by a minimum of three responsible adults at all times.
2. Only children over the age of six are permitted to use the Mega Slide.
3. NO bouncing/jumping on the Mega Slide allowed.
4. NO jumping from top of slide allowed.
5. NEVER slide down slide headfirst. ONLY feet first.
6. Only ONE person at any one time is allowed to climb up the inside tunnel of the Mega Slide.
7. Only ONE person at any one time is allowed to slide down each side of the Mega Slide.
8. Keep safety mats positioned in front of slide.
9. NO sliding down safety wall.
10. DO NOT slide into people below.
11. Securely anchor inflatable before use.
User instructions for Rodeo Bull
1. NO persons under 1.2 meters tall.
2. Spectators MUST NOT lean over side of inflatable.
3. NEVER mount bull unless safety ring fully inflated.
4. Fully trained adult must supervise at all times.
5. Only ONE rider at a time.
6. DO NOT hold onto horns of Rodeo Bull and keep hands/feet away from horns.
7. Users must be able to mount unaided.
8. Hold tight unto rope.
User instructions for Zerb Ball Race Track
1. The Zerb Ball Race Track must be supervised by two responsible adults at all times.
2. Only ONE person allowed in Zerb Ball at any one time.
IF YOU ARE UNSURE ABOUT ANYTHING PLEASE CONTACT US ON 07811956906
Please sign here to confirm that you have read and accepted the above Terms & Conditions.  I hereby confirm that I have read and understood the above Terms & Conditions and agree to hire equipment from Big Mommas Entertainment subject to these terms & conditions.
Signed……………………………………Date……………………………………….
By signing I agree that I am entering into a contract, confirming that I am responsible for any loss, damage or injury and that I abide by the above conditions of hire and user instruction guidelines.

